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Alternative Dispute Resolution, by 

Jay E. Grenig, 2005 with 2014 sup. 

Discusses the types of dispute resolu-

tion and the kinds of  disputes that 

can be resolved through alternative 

dispute resolution. Appendices      

include the Uniform Arbitration Act, 

Federal Arbitration Act, Health Care 

Due Process Protocol, and sample 

forms. KF9084 .G74 2005 

 

Alternative Dispute Resolution in a 

Nutshell, 3rd ed., by J acqueline M. 

Nolan-Haley, 2008. Provides a gen-

eral overview of negotiation tech-

niques then elaborates on the topics 

of mediation, arbitration, and hybrid 

dispute resolution procedures. The 

appendices contain related rules and 

standards. KF9084 .Z9 N65 2008 

 

Consumer Arbitration Agreements:  

Enforceability and Other Topics, by 

F. Paul Bland, Jr., et al., 2011 with 

2013 sup. Starts with a discussion of 

the Federal Arbitration Act and state 

arbitration law, then moves on to the 

construction of the arbitration agree-

ment, arbitration clauses, procedural 

issues and judicial review of arbitra-

tion awards. KF9084 .B53 2011 

 

Effective Legal Negotiation and Set-

tlement, OSBA CLE manual, 2013. 

Covers preparation for negotiation,  

 

negotiation techniques, and factors in 

finalizing the settlement.  

KFO CLE/13-103 

 

How Arbitration Works (Elkouri &  

Elkouri), by Alan  Miles Ruben, 2012 

with 2014 sup. Discusses the arbitration 

tribunal, grievances, evidence, interpret-

ing contract language, custom and prac-

tice, and remedies. KF3424 .E5 2012 

 

Inside Arbitration: How an Arbitrator 

Decides Labor and Employment Cases, 

by Roger I. Abrams, 2013. Covers how 

to select an arbitrator, the hearing pro-

cess, contract interpretation, and the 

drafting of an opinion and award.  

KF3424 .A73 2013 

 

International Business Litigation & 

Arbitration, by J ohn F ellas, 2001.   

Provides an introduction to international 

litigation, the U.S. Foreign Sovereign 

Immunities Act, obtaining evidence, 

drafting arbitration clauses, and award 

enforcement. KF418 .I59 2001 

 

Labor Arbitration Reports, Awards of 

Arbitrators, Reports of Fact-Finding 

Boards, Court Decisions on Labor  

Arbitration. Contains the full-text of 

labor arbitration decisions.  

KF3365 .B6 LA and online on CCH 

Intelliconnect 
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Online Resources 

Discourage litigation.  

Persuade your neighbors  

to compromise whenever 

you can.  As a peacemaker 

the lawyer has superior  

opportunity of being a  

good man. There will still  

be business enough.  

 

Abraham Lincoln 

 

Available in the library on library      

computers: 

 

BNA 

Labor Arbitration Awards 

 

CCH 

Awards of Arbitrators 

Labor Arbitration Reports 

Reports of Fact-Finding Boards 

Court Decisions on Labor Arbitration 

Subscribers can check out a password to use 

these resources on any device with internet 

access. 

 

Loislaw 

Mastering the Art & Skill of Listening: A 

Guide to Negotiation 

 

Westlaw 

Alternative Dispute Resolution Practice  

 Guide 

American Bankruptcy Institute Guide to      

 Bankruptcy Mediation 

Corporate Counsel’s Guide to Alternative  

 Dispute Resolution in the Employment  

 Context 

Dispute Resolution International 

Mediation: Law, Policy & Practice 

National Mediation Board Decisions 

Ohio State Journal on Dispute Resolution 

Yearbook on Arbitration and Mediation 

Mediation in a Nutshell, 3rd ed., by 

Kimberlee K. Kovach, 2014. Discusses 

mediation as facilitation of negotia-

tion, mediator regulation, and the me-

diation agreement. KF9084 .K68 2014 

 

Securities Arbitration: Practice and 

Forms, by W. Reece Bader , 2009. 

Provides a history of securities  

Arbitration then considers determina-

tion of jurisdiction, the decision of 

whether or not to arbitrate, arbitration 

procedures, and mediation as an  

alternative to arbitration. Appendices 

include sample letters and forms. 

KF9085 .B3 

 

Settlement (Art of Advocacy series), 

by Henry G. Miller, 2008. Includes a 

discussion of alternative dispute  

resolution methods. KF9084 .M5 

 

Settlement Negotiation Techniques in 

Family Law: A Guide to Improved 

Tactics and Resolution, by Gregg 

Herman, 2013. Discusses timing,   

controlling emotions, preparing a    

client for settlement, and negotiation 

with a pro se party. KF535 .H47 2013 

 

Sharing a Mediator’s Powers:        

Effective Advocacy in Settlement,    

by Dwight Golann, 2013 with DVD. 

Provides an overview of the mediation 

process and how to focus and influ-

ence it. KF9084 .G64 2013  
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